KanCare

Ombudsman

Community Resource Guide

Helpful

A quick guide to basic services available in Wyandotte County, Kansas

Information is provided as a community service and does not necessarily constitute endorsement.
This is not a complete list of resources; information is updated annually.

Medical

Local Health Services/Clinics

Catholic Charities, KanSas City .........ccooiiiiiiiiiiieiiiiciiis s e (913) 621-3445
Mercy and Truth Clinic, Kansas City .........cooiviiiiiiiiiiiiiiineee e (913) 621-0074
Silver City Health Center, Kansas City .......ccccoooeeiiiiiiiiiiiieiiiiisee e e e ee e eeanaanens (913) 945-7300
Southwest Boulevard Family Health Care Clinic, Kansas City .........cccccovvvvvviviiicenennn. (913) 722-3100
Duchesne Clinic, KANSASs CitY ........cccoiiiiiiiiiiieeeeiiis s (913) 321-2626
JayDoc Free CIinic, KanSas City ........cceveuiiiiiiiiiiiii e e e (913) 387-1202
Unified Government Public Health Department, Kansas City .........ccccccecveiiiiiiinneeenn. (913) 573-8855
Vibrant Health, Kansas City ..........cooiiiiiiiiiiiiiiii e e e e e e e (913) 342-2552
Swope Health Services, Kansas City..........coovvvuiiiiiiiiiiiiiei e (913) 321-2200
Swope Health Services Kansas City ........coovvvuiuiiiiiii et eeeeeeanns (816) 922-7600
Turner House Children’s CliNIC ..........uuuiiiiiiiiiii e (913) 342-2552

Mental Health And Substance Abuse Services

JayDoc Free CIinic, KAnSas CitY ........coeviuiiiiiiiiiiiiei e e ee e (913) 387-1202
Vibrant Health, Kansas City ..ot (913) 342-2552
Wyandot Behavioral Health Network, Kansas City ....................cccoeiiiiiiiiniiieeeeennn.. (913) 788-4200
Wyandot Center, Kansas City (adults — 8am to 5pm) ............ccooeiiiiiiiiiiiiiiiceceee, (913) 328-4600
PACES, Kansas City (youth program 8am t0 5pm) .........c.uvuviiiiiiiiiiiiiee e, (913) 563-6500
SaiNt Francis MINISTHES .......couuiiiiii i e e e e e e e e e e e e e (800) 423-1342
National Alliance on Mental IlINesS (NAMI) ....oovvmiiiiiiiciie e (800) 539-2660
National Suicide Prevention Lifeline ............ccoooiiiiiiiiiiiii e e, (800) 273-8255
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Dental Services

Cross-Lines Community Outreach, Kansas City ........cccccccceeiiiiiiiiievieeeiiiien e (913) 281-3388
Duchesne Clinic, KANSAS CitY .......cccceiiiiiiiiiiiiieeeiiis s e e e e e e e e e e ee e s e e e e e e e e aaeeees (913) 321-2626
JayDoc Free CIinic, KanSas CilY ......cccevviiiiiiiiiiiiii et a e e e e e (913) 387-1202
Swope Health Services - Wyandotte, Kansas City ..........cccouvvviiiiiiiiiiiiieeieeeee e (816) 922-3111
Vibrant Health, Kansas City .........ccoviiiiiiiiiiiiiiie s e e e e e e e (913) 342-2552
Kansas State Farmworker Health Program, Kansas City .........ccccccceviiiiiiiiiieeeeeneeenn, (913) 677-0100
Kansas Donated Dental Services Online Application..................... https://dentallifeline.org/kansas/
Kansas Donated Dental SErviCes .........ccccvvvvvvevviviiiiiiiiiie e (785) 273-1900 or (888) 870-
2066

Kansas Mission of Mercy Dental Project ..........ccccceeeenn.... http://www.ksdentalfoundation.org/patients/
Smiles Change Lives (discounted brace program) ...................... https://www.smileschangelives.org/
SMIlES TOF SUCCESS ...ttt e e e https://smilesforsuccess.org/
Eye Care

Cross-Lines Community Outreach, Kansas City .......ccccccoeeiiiiiiiiiiiiiiiiiiiiieeeeeee e (913) 281-3388
Duchesne CliniC, KANSAS CILY ......ccooiiiiiiiiiiiiiiiii et (913) 321-2626
EYECArE AMEBIICA ..eeeiiiiiiiiie ettt e e et e e e e e e e e e e e e e e (877) 887-6327
JayDoc Free Clinic, KANSAS CitY .......coooiiiiiiiiiiiiiiiiiie e (913) 387-1202
Kansas City Free Eye Clinic, KCMO Online Application .........ccccccccceiiiiiiinnns
www.kcfreeeyeclinic.org

Kansas City Free Eye CliniC, KCMO ...t (816) 471-4673
Lions Club International (provides free eye exams and eyeglasses to qualified participants) ............. (316) 773-2100
Salvation Army (Vision USA PrOgram) ........ooeeeuuussureseeeeeeeeeeeeeeeeaeaesassassasssnsssssssessseeeeeeeeeess (785) 843-4188
SEE TO LEAIM (BYEAr-0IUS) .uuuuuuirrttirrrtieteeeeeeeeeeeea e e e e e s s s siiibb bbbt e e e eeeeaeeaeeeeaaaaaannnnneeneees (800) 960-3937

Prescription Services

Cross-Lines Community Outreach, Kansas City ..........ccccccceeeiiiiiiiiiiieeccee e (913) 281-3388
El Centro, KANSAS CILY ......uuuiiiiiiiiiiii e e e e e e e e e e e e e e e (913) 677-0100
Salvation Army — Harbor Light Village, Kansas City ...........cccccciiiiiiiiiiviiiiiiccceenn, (913) 232-5400
Needy Meds (helps with cost 0f MEdICINE) .....eueeueineine it eae e www.needymeds.org
Prescription Assistance Program..............cooiiiiiii i www.KansasDrugCard.com
Rx Assist (helps with cost of MediCiNg) ...........cooooiiiiiiiiiiic e, WWW.rxassist.org

Other Health Services

KanCare/Medicaid eligibility and renewal, KanCare Clearinghouse ............ccccccceee.... (800) 792-4884
KanCare application, benefits and assiStancCe ............cccccvvvvvvvieiiiiiiiiiiiiie e
www.kancare.ks.gov

KanCare OmbudSman OffICE ...........euiiiiiiiiiiiiiii e (855) 643-8180

www.kancare.ks.gov/ombudmsman.htm Kansas Special Health Care Needs (SHCN) Program (under
21) oo e (913) 573-8863
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Kansas State Farmworker Health Program, Kansas City .......c.ccccoevviiiiiiiiiiiiiiiiiiiinn, (913) 677-0100
Ryan White Program (HIV/STIDEID) ......uuu e eeeeeeeeuuutiaaeeeeeeeeeeesannnaaeseeeeeeesssnnnnaeaaaseeeeeens (316) 293-2652
Senior Health Insurance Counseling for Kansas (SHICK) ..........uuuiiiiiiiiiiiieiiieeee (800) 860-5260

Assistive Equipment

Assistive Technology for KanSanS .............ueciiiiiiiiiieccccceeeeeeeeen e a e (800) 526-3648
KEE Reuse Program (supply or exchange medical equipment for adults and children) ..................... (800) 526-3648
Cancer Action, Inc., Independence, MO .........ccooiiiiiiiiiiiiiiciesr e e e (913) 321-8880

Information and Referral

Local Resources

Agency on Aging, Aging and Disabilities Resource Center, Kansas City .................. (913) 573-8531
Catholic Charities, KanSas City .......cccccoieeiiiiiiiiii s e e e e e e e e e e e ee e (913) 621-3445
Operation Homefront (Military Famili€S) ........ccooeeeiiiiiiiiiiiiieee e (816) 519-3473
Planned Parenthood, Overland Park ...............ooooriiiiiiiiiiiiie e (913) 345-1400
Salvation Army, KanSas CitY ........ccciiiiiiiiiiiiiiiie e e e e e e e e e e (913) 232-5400
Unified Government Public Service Department, Kansas City.........ccccccceeeiiieeeennnnns (913) 573-5460
(81 (=0 IR = | PSP 2-1-1

Wyandotte County Developmental Disabilities Organization (CDDO), Kansas City ...... (913) 573-5502
2] 11 ] T | o] SRS (800) 550-4900
Humane Society of KC (pet aSSIStanCe) ...........uuuiiiiiiiiiiiiiiiiie e eeeeeeeeeee e e e eeeanns (913) 596-1000
Pet ASSISIANCE SEIVICES .....ciii et e et e e e e e e e e e e e e e e e eeeeennes (816) 353-0940

Regional/State Organizations

Aging and Disability Resource Center (ADRC), Wyandotte-Leavenworth ................. (913) 573-8531
Area Agency on Aging, Wyandotte-Leavenworth ...........ccccccceeeiiiiiiiiieiiiiiiccccee e (913) 573-8531
Kansas Commission on Veterans Affairs ............ooooviiiiiiiiiis (913) 371-5968
Kansas Department for Children and Families, Overland Park (www.dcf.ks.gov) ......... (913) 826-7300
Kansas Elder Law HONE ........oiiiiii et (888) 353-5337
KanSas LeJaAl SEIVICES ....uuuuiiiiii it et e e e e e e e aaeeees (620) 225-4041
Long Term Care OmMbBUASMAN ........iiiiiiiii s e e e e e e e e e e e (877) 662-8362
SaiNt Francis MINISIIES .......cooiiiiiiiiiie et e e e e e e e e e e e eeaeeeaaeeaenen (800) 423-1342
Social Security Administration, Kansas City.............ieiiiiiiiiiiiiii e (800) 772-1213
Urban League Of KANSAS ..........iiiiiiiiiiiiii et e et e e e e e e e aeees (316) 262-2463
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Food

Meals on Wheels, KaNSas CitY ........ciiiiiiiiiiieiiieciiiieeeeeeeiiiiiiiss s e s e e e e e e e e eeeeeaeennees (913) 573-8351
Metro Lutheran Ministry - Wyandotte Food Pantry, Kansas City ............ccceeviiivnnnnee. (913) 342-8333
Metropolitan Avenue United, KanSas City ...........ccoiiiiiiiiiieeeiieeeeeeeeeeeeeie e (913) 831-4531
Harmon High School, KanSas City .........ccccooiiiiiiiiiiicceeceeieis e (913) 432-3141
Harvest America, KanSas CilY .......ccoiiiiiioiiioiiieiiieee ettt e e e e e e e e e e e e e eeeeeeeeannnnes (913) 281-2781
Harvesters — The Community FOOd NetWOIK ...........iiiiiiiiiiiiiiiiiiieeeeee (877) 353-6639
High HOPES [I, KANSAS CILY .....veeiiiiiiiieiieeeee ettt (913) 299-9015
Immanuel Lutheran Church, Kansas City ..........oooiviiiiiiiiiiiiiiiinee e (913) 638-3894
Lloyd Siebert Food Pantry, KanSas City ...t (913) 233-2511
Carry The CroSs, KAnNSAs CIlY .....ccuveuuiiiiiiiiiiiiieeeee e e e eeeeeeetesesis s s e e e e e e e aeeaeees (913) 515-0045
Catholic Charities, KANSAS CItY .........uuuuiiiiiiiiiiieiieeeeee e e e (913) 432-3141
Catholic Charities, KANSAS CItY .........uuuuuiiiiiiiiiiiaeeeeieeees i (913) 433-2100
Catholic Charities, KANSAS CItY .........uuuuiiiiiiiiiiieieeeeiee e (913) 621-3445
Christ First Ministries, BONNEr SPIiNGS ....covviiiiiiiiieiieeeeee e (913) 400-1188
Cross-Lines Community Outreach, Kansas City ...........ccccoiciiiiiiiiiiiiinieieeeeeeeeeees (913) 281-3388
Agape Multicultural SDA, KQNSAS CItY .....ceeeiiiiiiiiieieeeieieiiiiiiiiieie e (913) 306-4455
Armourdale Baptist Church, Kansas City ..........cccoooiiiiiiiiiiiiiiiiieieeeee e (913) 371-6476
Bethel Neighborhood Center, KansSas City..........ccouuiiiiiiiiiiiiiiiiiiiiiieeeeeeee e (913) 371-8218
Bethel Seventh Day Adventist Church, Kansas City ..o (913) 788-7250
Better Living Center, KANSAS CitY .....ccouiiiiiiiiiiiiiiiiiiiiie et (913) 371-8218
Bridges of HOpe, KanSaAs CiItY .......cuuiiiiiiiiiiiiiiiiii et (913) 602-0660
Double Up Heartland (for SNAP recipients) .........ueveveeeeeeeeeeeeeeeeeeenenannsnineneenns
www.doubleupheartland.org

Economic Opportunity Foundation, Inc., Kansas City ..........cccccuvveeeiiiiiiiiineeeies (913) 371-7800
First Christian Church, KanSas City .........ccoouiiiiiiiiiiiiiiieieeee e (913) 621-5739
First Spanish Pantry, KanSas City .........coouiiiiiiiiiiiiiiiiiiieeeeee e (913) 384-5940
Five Loaves Food Ministry, KanSas City ...t (913) 299-8335
Franklin Center INC, KANSAS CitY ......cooiiiiiiiiiiiiiii et (913) 213-3250
Full Joy Ministries Church, KanSas City .........ccooeiiiiiiiiiiiiiiiiiiiiieeee e (913) 281-8995
Giving HOope KC, KANSAS CILY ....ccoiiiiiiiiiiiiiieee et e e e e e e e e (913) 291-9031
Grandview Park, KanSas Cily ........ccoooiiiiiiiiiiiiiiiiiiiieee e (816) 804-7944
Greater Jerusalem Baptist Church, Kansas City ..........ccoooiiiiiiiiiiiiiiieiieeee e (913) 371-1487
Mount Carmel Community Ou, KanSas City .........ccooouiiriiiiiiiiiiiiiiiiieee e (913) 621-4111
National Hunger HOtHNE ..o (866) 3-HUNGRY
New Creations of Faith, Kansas City ........cccccoeiiiiiiiiieiiiiiee e (913) 281-1578
New Life Family Church, Kansas City .......cooooeiiiiiiiiiiciecis e (913) 262-8048
Northeast Coordination and Development, Kansas City ........cccccceevieeviiiiiiiieeeceiiinnnn, (913) 371-0848
Our Savior Lutheran Church, Kansas City ...........coiiiiiiiiiiiiiiiecceeiec e (913) 236-6228
Saint Luke’s Lutheran Church, Kansas City ............ooooiiiiiiiiiiiiiiieeeeee e (816) 931-0027
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Saint Paul's Episcopal Church, Kansas City ........ccceuuiiiiiiiiiieeee e (913) 321-3535

Salvation Army, KanSas CitY .......ccooeeiiiiiiiiiiiiiieiiiie e e bbb es (913) 321-6958
Salvation Army, KanSas CitY ......cccooeeiiiiiiiiiiiiiieiiiiie e as (913) 957-5900
Stony Point Christian Church, Kansas City ............ccciiiiiiiiiieeeeeeeeev s (913) 299-4821
Wyandotte Tabernacle, Kansas City .........ccccoiiiiiiieiieieiceeeeeeiiiiis e ee e (913) 287-9848
Yachad Food Pantry, Overland Park (KOSher) ..........cooovuiiiiiiiiiiiiiieeeeeeeeeiiiiies (913) 649-4852
Transportation

Cancer Action, Inc., Independence, MO ..o (913) 321-8880
Disabled American Veterans (VA appointMents) ............cuuuueriiiiiiiiieieeeeeeeeeeeeeeeennnnnnns (913) 651-2402
RideKC Freedom, KanSas CilY ...........uuuuiuiiiiiiiiiiiiieeeeeeeeeseeeeeeeesins s e e e e e e aeeaaes (816) 842-9070
Salvation Army Dial-a-Ride, Kansas City (Medical & GroCeries) ..........ccceveerriiieesieeeeeeennn. (816) 966-8300
] ] 01T I =V | PP (913) 422-5355

Wyandotte Leavenworth AAA Aging and Disability Resource Center, Kansas City ... (913) 573-8531

Shelter

Homeless Shelters/Transitional Housing

Catholic Charities, KANSAS CItY .........uuuuiiiiiiiiiiieieeeeiee e (913) 621-3445
Economic Opportunity Foundation, Inc., Kansas City .........ccccceeviviiiiiiiiiiniiiien (913) 371-7800
Hillcrest Transitional Housing, KanSas City ... (913) 400-2573
Homeless Shelter HOtNE.........oooo e (816) 474-4599
Kim Wilson HousiNg, KANSAS CItY ......ceueiiiiiiiiiiiiiiiii ittt (913) 233-3356
MHAH Heartland Housing Initiative, Kansas City ............cccccoiiiiiiiiiiiiiiiieeeeeeeeeeeens (913) 222-5924
Mount Carmel, KAnSAs CIY .....ccccuuuiiiiiiiiiiieiiee e e e (913) 621-4111
Salvation Army, Kansas City (VELErans) .........oooviiiiiiiiiiiiiiiieeeeee e (913) 342-2173
Salvation Army, KAnNSAS CILY .......ooiiiiiiiiiiiiiiiiie it e e (913) 321-6958
Shalom House, KanSaAs CitY ......coooiiiiiiiiiiiiiiiiiie et (913) 321-2206
U.S. Department of Veteran Affairs, VASH Voucher Program for Veterans .............. (877) 424-3838
Wilhelmina Gill Service Center, Kansas City ..........coocciuiviiiiiiiiieiiieieeeeeeee e (913) 621-4690 ext.
223

Rent & Utilities

AMENCAN REA CrOSS ..ot e e e e e e e e e e e e e (816) 931-8400
Bethel-Riverview Coordination and Development, Kansas City .......ccccccceeeeeniiiiinnnns (913) 321-7418
Board of Public Utilities (BPU) Hardship Assistance, Kansas City ...........ccccccoevviiinne (913) 371-6772
Catholic Charities, KANSAS CIlY .......uuuuiiiiiiiiiiieeieiee e (913) 621-3445
Cross-Lines Community Outreach, Kansas City ...........ooccoiiiiriiiiiiiiineeeeeeeeeeen s (913) 281-3388
East Central Kansas Economic Opportunity Corporation (ECKAN) ...........ccceeviiinnne (785) 242-7450
Economic Opportunity Foundation, Inc., Kansas City ..........cccccvveiiiiiiiiiiineeeies (913) 371-7800
Harvest America, KanSas City ..........eeeeeiiiiiiiiiioiiiieeeeee e (913) 281-2781
Kansas Lifeline Program (low cost telephone SEIVICE) .........evereiierereeeeeesessssiiniisienrnsnnneeeeens (800) 662-0027
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Low Income Energy Assistance Program (LIEAP) ..o (800) 432-0043

Metro Lutheran Ministry, KanSaAsS CItY ..........uuuuuuuiiiiiiiiieee et (913) 342-8333
Mount Carmel, KanSAS CItY .......uuuuuuuiiiiiiiiiee ettt (913) 621-4111
Northeast Coordination and Development, Kansas City ...........ccccceeiieiiniiinnniiiins (913) 371-0848
Salvation Army, KanSas CitY .......cooiiiiiiiiiiiiiie e e (913) 321-6958
SAVE INC. (HIVIAIDS) ...ttt ettt e e nbeee s (816) 531-8340

Landlord Issues

Housing and Credit Counseling (Landlord and tenant issues) (www.hcci-ks.org) ..... (800) 383-0217
Kansas Housing Resources Corporation (Www.kshousingcorp.org) .........ccceeeeeeeenn.e. (785) 217-2001
Kansas Legal SEIVICES ....cciiiiiiiiiiiieceeeee st e e e s e e s e e e e e e e e e aeeeaaenannes (800) 723-6953

Urban League Of KANSAS .......uuiiiiiiiiiic et e e (316) 262-2463

Housing

AMENCAN REA CrOSS ...iiiiiiiiiiii ittt e e e e e e e e e e e e e e (816) 931-8400
Bonner Springs Public Housing Authority, Bonner Springs ..........cccccvvvvvieiiiiieeieeeeenn. (913) 441-3816
Cross-Lines Community Outreach, Kansas City .......ccccccoeiiiiiiiiiiiiiiiiiiiieieieeeeee e (913) 281-3388
Economic Opportunity Foundation, Inc., Kansas City ..........cccccuvueieiiiiiiiiinieeeiiee (913) 371-7800
Kansas City Kansas Housing Authority, Kansas City ...........cccovciiiiiiiiiiiiiiiiiiieeeeeenn (913) 281-3300
Kansas Housing ASSIStANCE PrOgram ..........coouiiiiiiiiiiiiiiiiiiieeiee e www.kshap.org
Kansas Housing Resources Corporation (includes weatherization assistance) .................. (785) 217-2001
www.kshousingcorp.org

Kansas Rural DeVEIOPMENT ...t a e e e (785) 271-2700
Operation Homefront (Military FamilieS) ............eeeviiiiiiiiiii e (816) 519-3473

SAVE INC. (HIVIAIDS) ittt ettt ettt ettt e e e e e e e e e e e e a e eenenees (816) 531-8340
U.S. Department of Veteran Affairs VASH program.......... L (877) 424-3838

Urban League Of KANSAS .......cooiiiiiiiiiiiiiiieee et e e e (316) 262-2463

Other Resources

Kansas Department Of Health And Environment (KDHE) Resource Tool Kit

Kansas Commission On Disability Concerns (KCDC) Choose “Life Resources” Or “Youth” At Top Of
Page.

Wyandotte County assistance programs
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